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First half year results 2003

|

Fortis realizes net profit of EUR 671 million in a difficult
economic environment

Equity exposure reduced, Solvency remains strong.
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Salid partners, flexible solutions )
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* Net operating profit before value adjustments to the equity portfolio improved 2% compared = § \1:7 b %\
to the first half of last year when market conditions were relstively better. In the second L E\’ =
quarter the net operating profit before realized capital gains increased to EUR 540 million, ort

+41% compared with the first quarter of 2003.

e Revenues were depressed by lower stock markets, a flattening yield curve and reduced
economic growth. However, lower interest rates presented an opportunity to reslize higher

capital gains on bonds.

e Total operating expenses continued to be under control, declining by 2%.

o Fortisreduced its equity exposure, as announced earlier, by approximately EUR 2 billion in
the first hslf of this year, realizing a loss of EUR 647 million. The equity portfolio amounted

\%\‘.\Xi-bt

to EUR 8 billion (5.5% of total investments) as at 30 June 2003, compared to EUR 10 billion

(7.0% of totsl investments) at the end of 2002.

¢ The stock market recovery in the second quarter generated a net value adjustment of a positive

EUR 0.5 billion compared to 8 negative EUR 1.2 billion in the first quarter.

s The positive net value adjustment together with net operating profit before value adjustments
resulted in a net profit of EUR 1.1 billion for the second quarter of 2003,
s Net profit for the first half of 2003 was EUR 671 million compared to a loss of

EUR 453 million for the first quarter.

s Fortis’s solvency remains strong. As at 30 June 2003, net core capital after the dividend

payment of EUR 1.1 billion was EUR 16.9 billion. This was EUR 7.2 billion or 74% above

the legslly required minimum and EUR 1.4 billion or 9% above Fortis’s own floor.

First Change as % }SEP 04 2[]03

Fortis First
In EUR million half 2003
Net operating profit before realized capital gains 923
Realized capitsl gains " 500
Net operating profit after realized capital gains ¥ 1,423
Value adjustment of the equity portfolio
Realized (647)
Unrealized (93)
Net opersting profit 683
Non operating items (12)
Net profit 671

D After 1ax, excluding equity porilo,

hslf 2002

1,171
219
1,350
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Fortis CEO Anton von Rossum comments; ‘Fortis’s performance continues to be affected by the
weak economy and the low, albeit improving, stock markets. We continue to make progress on the
operational side of the business. However, there is still more to do, We took action to adjust to the
volstile market conditions in the first half of 2003 by disposing of part of our equity portfolio and we
continue to manage solvency in a prudent way. Given the uncertainties in respect of near-term interest
rates and stock market levels, it is not realistic at this time to give a forecast for Fortis's full-year 2003
results.’

Banking

e Net operating profit before value adjustments to the equity portfolio down 8% on the first half
of 2002, when market conditions were substantially better.

» Net interest income down 8%, mainly as a result of a flattening euro yield curve, Net realized
capital gains on bonds increased S0% to EUR 342 million in the first half of 2003, benefiting
from low yields and reducing our interest rate sensitivity.

s Second quarter commissions improved to EUR 446 million from EUR 426 million in the first
quarter, However, compared to the first six months of 2002, net commission income declined
8% to EUR 872 million in the first six months of 2003 mainly due to lower stock market-
related activities.

¢ Results from financial transactions (excluding realized gains) improved to EUR 350 millien
thanks to strong net trading results. The tax favoursble compensation from the trading results
in the second quarter resulted in a reduction in the effective tax rate to 16% compared to 35%
for the first quarter.

e The vslue sdjustment of the credit portfolio was higher at EUR 363 million than the relatively
low level of EUR 259 million for the satne period last year. The value adjustment for the
second half of 2003 is expected to remain at 2 similar level to that for the first half,

e Operating expenses were well under control and declined 2%. Staff costs decreased by 2% and
other costs decreased by 2%. The number of FTEs declined by around 1,000 or 2,5% to
38,700 in the first six months, slready reaching our target for the year. FTEs will decrease by
st least another 500 in the second half of the year.

o The cost/income ratio, at 60%, was at the same as for the first half of 2002, notwithstanding
the reduction in revenues.

e Thetier-1 ratio and capital adequacy ratio remained high at respectively 8.3% and 13.0%.
Risk-weighted commitments were tightly mansged and increased by only 0.3% to
EUR 152 billion in the first six months of the year.

Banking business First First Change
In EUR million helf 2003  helf2002 = as%
Total revenues, net of interest expense 4,221 4,329 (3)
Opersting expenses 2,604 2,670 2)
Net operating profit before realized capital gains 515 709 27N
Reslized capital gains 342 228 50
Net operating profit after reslized cepits! gains 2 857 937 (8)
Value adjustment of the equity portfolio
Realized 27 n
Unrealized (33) -
Net operating profit 851 936 )

b Aner tax, excluding equity porifolio,
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Insurance

»  Net operating profit before value adjustments to the equity portfolio increased by 19% to EUR
672 million compared to the first half of 2002.

*  Gross premium income from Life advanced 20% to EUR 5,164 million (organically 17%),
mainly as a result of higher sales of traditional insurances in Belgium.

¢ Non-life performed well st sll business lines. After adjustment for exchange differences, gross
premium income from Non-life improved 5%. Including the impasct of the weaker US dollar,
gross premium income fell 8% to EUR 5,835 million.

s  Technicel results at Non-life itnproved by 21% to EUR 347 million compared to the first half
of last year. All lines achieved good technical results due to lower claims and higher tariffs.
The net combined ratio {excluding Fortis, Inc.) was 97.8% compared with 102.7% for the first
six months of 2002.

¢ Inthe Benelux countries, the number of FTEs decreased 200 to 10,700 at the end of June
2003, Fortis Insurance International saw its FTEs rise 100 to 3,200 because of increased
activities in the UK and Spain. The number of FTEs at Fortis, Inc. rose 300, compared with
year-end 2002, to 12,100 st the end of June 2003 8s a result of an operstionsl expansion.

¢ On 20 JTune 2003, Fortis ASR announced it would reduce its workforce by a further 14% or
750 jobs over the next three years, as part of its utilization of the synergy potentisl of its eight
insurance companies. ’

e The oversll costs of the Insurance business decressed 4%, mainly as a result of exchange rate
differences (organically +1%).

e The Insurance business’s equity portfolio amounted to EUR 6.3 billion (12% of totsl
investments) as at 30 June 2003, compared to EUR 8.0 billion (16% of total investments) at

the end of 2002.

Insurance business First First Change 8s %
In EUR million half2003  hslf 2002
Gross premium income 10,999 10,636 3
Costs . 1,327 1,384 C))
Net operating profit before realized capits] gsins 516 573 (10)
Reslized capital gains ® 156 (8)
Net operating profit after realized capital gains ° 672 565 19
Value adjustment of the equity portfolio .
Realized (674) 90
Unrealized (32) -

. Net operating profit 34) 655

Y 4 fler tax, excluding equity por{folio.
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Solvency

Net core capital is based on a conservative calculation, It excludes any unrealized capital gains on the
bond portfolio, goodwill, and any elements of embedded vslue.

Solvency (in EUR billion) 30 June 2003
Net core capitsl 16.9
Legally required minimum 9.7
Surplus sbove legslly required minimum 72
Surplus above legally required minimum (as %) 74
Fortis’s floor 15.5
Surplus above Fortis’s floor 1.4
Surplus sbove Fortis's floor (as %) e

Fortis’s solvency remains strong. As at 30 June, net core capital after the dividend payment of

EUR 1.1 billion was EUR 16.9 billion, EUR 7.2 billion (74%) above the legally required minimum
and EUR 1.4 billion (9%) above Fortis’s own floor. In view of the developments in the stock markets,
Fortis reduced its equity exposure in the first half of 2003. This reduced our sensitivity to a 10%
movement in the equity market from EUR 600 million at the beginning of 2003 to around

EUR 300 million as at 30 June 2003, At 30 June, equity investments accounted for only 5.5% of our
total investment portfolio. As at 22 August 2003, Fortis’s solvency, excluding third quarter results,
was EUR 17.1 billien. This was EUR 7.4 billion (76%) above the legally required minimum and
EUR 1.6 billion (10%) sbove Fortis's own floor.

Key figures per share (in EUR) First half 2003 First half 2002
Net operating profit after realized capital ' 1.10 1.07
gains ®

After full conversion ? 1.07 1.06
Net operating profit 053 1.14
After full conversion ? 052 1.12
Net profit 052 1.17
After full conversion ? 052 1.15
Shareholders’ equity 791 8.39°

U 4 fler tax, excluding equity portfolio.
) Aflar sxercise af all warrants and options and qfer full conversion afconvertible bonds.
¥ Year-end 2002. .



J:

 SECURITIES EXCHANGE COMMISSION

Developments per business

I. Network Banking

Revenues still under pressure

Higher value adjustments

Continued cost cuts, FTE reduction continues
Premium income up substantially at FB Insurance

Network Banking’s net operating profit, before realized and unrealized value adjustments to the

- equity portfolio, amounted to EUR 582 million, which was 9% lower than the comparable figures for

2002. The decrease was due to a slight reduction in the interest margin and declining commissions,
partly because of the renegotiation of the agreement with Bank van De Post, and an increase in
provisions for the credit portfolio compared to the very low levels of 2002. These figures incorporate
the changes in consolidation perimeters, i.e. the sale of TOP Lease and the transfer of corporate
customers to Merchant Bank on 1 January 2003. Compared with June 2002, FTEs decreased by 1,481
to 19,253, which kept costs under control, with operating expenses down 2%.

Retail Banking. Despite the closure due to mergers of 323 branches since June 2002, market shares
have generslly been maintained in Belgium, except for a slight decresse in mortgage loans. One
reason for this was the success and use by customers of non-bricks and mortar channels, Results in the
Netherlands were flat despite higher provigions for loans. The number of branches hss fsllen slightly
from 208 to 183, FTEs have declined from 2,850 to 2,625. The new advertising campaign for
mortgage loans is worthwhile to mention.

FB Insurance saw Life premium income sdvance by EUR 558 million to EUR 1,346 million.
Guaranteed interest products generated this growth, as premiums from unit-linked products decreased.
Non.Life premiums rose 3% to EUR 86 million.

Commercial Banking booked good results across the board, but suffered owing to the poor
investment climate, as evidenced by the declining demand for loans among other factors, The
persistently weak econotmy also pushed up provisions for the credit portfolio compared to the very low
level of last year. This increase in provisions has been completely offset by lower costs.

Activities outside the Benelux countries, especislly in the rest of Europe and in the leasing and
factoring domasin, performed very well, despite currency effects (Hong Kong dollar, pound sterling
and Polish zloty). -

II. Merchant Banking

e  Excellent performance by Global Markets, mainly in Fixed Income and in Credit
Derivatives
e Stable contribution from Corporate activities

Net operating profit, before realized and unrealized value adjustments to the equity portfolio,
amounted to EUR 215 million (-9% compared to last year). The number of FTEs almost remained
stable at 2,689,

08/28 07:186 Pg:
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Global Markets posted excellent results in the second quarter. On the one hand, trading activities
outperformed, especially in Fixed Income, Credit Derivatives and, to s lesser extent in Forex, while on
the other hand New Issues and Equities remained subdued.

Corporate and Investment Banking results were stable, slightly lower than in the second quarter of
2002. The prevsiling economic conditions have been weighing on performance. Credit demand
slightly dropped, leading to a decrease in outstanding <redits. Cn top of that, the lower US dollar
negstively impacted the result. The advisory activity remained under pressure.

Global Privste Equity desl flow showed encoursging sipns. Fund Services activities remained stable
during the second quarter.

Since 1 January 2003 Corporste Banking activities have been incorporated in Merchant Banking
{(previously in Network Banking), with the result that Fortis’s corporate customers now have access to
a much wider range of products and services through one privileged channel. Also since 1 January
2003, Information Banking has been part of the Private Banking & Trust, Asset Management and
Information Banking business

III. Private Banking & Trust, Asset Management and Information Banking

Private Banking & Trust

¢ Net operating profit up 32% compered to first quarter 2003
* Assets under management increased 3.5% to EUR 45.3 billion
e Quarterly costs reduced by §%

Net operating profit for the second quarter stands at EUR 33 million compared to EUR 25 million for
the first quarter, giving net operating profit of EUR 58 million for the first half of 2003 (excluding
realized and unrealized value adjustments to the equity portfolio),

These increased quarterly results were driven by two factors:

e The realization of anticipated cost savings and cost controls, restructured activities and economies
of scale. The reduction in costs mentioned above reflects this. The number of FTEs decreased
further in the second quarter from 2,322 (end of first quarter) to 2,288 (2,48S at year-end 2002).

* The increase in revenues was fuelled by higher interest income, a weaker euro than in the first
quarter, a lower tax rate and the divestment of the low-profit business in the Bahamas.

Assets under management increased to EUR 49.3 billion (from EUR 47.6 billion at the end of the first
quarter), partly due to better market conditions.

Trust operations were launched in Singapore during the second quarter of 2003.
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Press release  FORTIS

Brussels / Utrecht, 28 August 2003

Salid partners, flexible solutions

First half year results 2003

Fortis realizes net profit of EUR 671 million in a difficult

economic environment
Equity exposure reduced. Solvency remains strong.

Net operating profit before value adjustments to the equity portfolio improved 2% compared
to the first half of last year when market conditions were relatively better. In the second
quarter the net operating profit before realized capital gains increased to EUR 540 million, or
+41% compared with the first quarter of 2003.

Revenues were depressed by lower stock markets, a flattening yield curve and reduced
economic growth. However, lower interest rates presented an opportunity to realize higher
capital gains on bonds.

s Totsl operating expenses continued to be under control, declining by 2%.

s TFortisreduced its equity exposure, as announced earlier, by spproximately EUR 2 billion in
the first half of this year, realizing s logs of EUR 647 million. The equity portfolio amounted
to EUR 8 billion (5.5% of total investments) as at 30 June 2003, compared to EUR 10 billion
(7.0% of total investments) at the end of 2002.

» The stock market recovery in the second quarter generated a net value adjustment of a positive
EUR 0.5 billion compared to a negative EUR 1.2 billion in the first quarter.

¢ The positive net value adjustment together with net operating profit before value adjustments
resulted in a net profit of EUR 1.1 billion for the second quarter of 2003.

»  Net profit for the first half of 2003 was EUR 671 million compared to a loss of
EUR 453 million for the first quarter.

» Fortis’s solvency remains strong. As at 30 June 2003, net core capital after the dividend
payment of EUR 1.1 billion was EUR 16,9 billion. This was EUR 7.2 billion or 74% above
the legally required minimum and EUR 1 .4 billion or 9% sbove Fortis's own floor.

Fortis First First Change as %
InEUR million half 2003 half 2002
Net operating profit before realized capital gains 923 1,171 21
Reslized capital gains » 500 219 128
Net operating profit after realized capital gains » 1,423 1,390 2
Vslue adjustment of the equity portfolio
Realized (647) 89
Unrealized (93) - ‘
Net opersting profit 683 1,479 (54)
Non operating items (12) 40
Net profit ' 671 1,519 (56)

S After 1ax, excluding equity portlio,
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Fortis CEO Anton van Rossum comments: ‘Fortis’s performance continues to be affected by the
weak econotmy and the low, albeit improving, stock markets. We continue to make progress on the
operational side of the business, However, there is still more to do. We tock action to adjust to the
volstile market conditions in the first hslf of 2003 by disposing of part of our equity portfolio and we
continue to manage solvency in a prudent way. Given the uncertainties in respect of near-term interest
rates and stock market levels, it is not reslistic at this time to give a forecast for Fortis's full-year 2003

results.’

Banking

Net operating profit before value adjustments to the equity portfolio down 8% on the first half
of 2002, when market conditions were substantislly better.

Net interest income down 8%, mainly as a result of a flattening euro yield curve. Net realized
capital gains on bonds increased 50% to EUR 342 million in the first half of 2003, benefiting
from low yields and reducing our interest rate sensitivity.

Second quarter commissions improved to EUR 446 million from EUR 426 million in the first
quarter. However, compared to the first six months of 2002, net commission income declined
8% to EUR 872 million in the first six months of 2003 mainly due to lower stock market-
related activities.

Results from financial transactions (excluding realized gains) improved to EUR 350 million
thanks to strong net trading results. The tax favoursble compensation from the trading results
in the second quarter resulted in a reduction in the effective tax rate to 16% compared to 35%
for the first quarter.

The value adjustment of the credit portfolio was higher at EUR 363 million than the relatively
low level of EUR 259 million for the same period last year. The value adjustment for the
second half of 2003 is expected to remain at a similar level to that for the first half.

Operating expenses were well under control and declined 2%. Staff costs decressed by 2% and
other costs decreased by 2%. The number of FTEs declined by around 1,000 or 2.5% to
38,700 in the first six months, slready reaching our target for the year. FTEs will decrease by
st least ancther 500 in the second half of the year.

The cost/income ratio, at 60%, wss at the same as for the first half of 2002, notwithstanding
the reduction in revenues.

The tier-1 ratio and capitsl adequacy ratio remained high st respectively 8.3% and 13.0%.
Risk-weighted commitments were tightly managed and increased by only 0.3% to

EUR 152 billion in the first six months of the year.

Banking business First First Change
In EUR million hsalf 2003  half 2002 83 %
Total revenues, net of interest expense 4,221 4,325 3
Opersting expenses 2,604 2,670 @
Net operating profit before realized capital gains 51§ 705 X))
Reslized capital gains 342 228 50
Net operating profit after reslized capital gains ! 857 937 (8)
Value adjustment of the equity portfolio
Reslized 27 %))
Unrealized (33) -
Net operating profit 851 936 )

b Afer tas, excluding equlty porifolio,

08/28 07:41 Pg:02
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Insurance

» Net operating profit before value adjustments to the equity portfolio increased by 19% to EUR
672 million compared to the first half of 2002.

®  Gross premium income from Life advanced 20% to EUR 5,164 million (organically 17%),
mainly as a result of higher sales of traditional insurances in Belgium.

s  Non-life performed well af all business lines. After adjustment for exchange differences, gross
premium income from Non-life improved 5%. Including the impact of the weaker US dollar,
gross premium income fell 8% to EUR 5,835 million.

o Technical results at Non-life improved by 21% to EUR 347 million compared to the ﬁrst hslf
of last year. All lines achieved good technical results due to lower claims and higher tariffs.
The net combined ratio (excluding Fortis, Inc.) was 97.8% compared with 102,7% for the first
six months of 2002.

¢ Inthe Benelux countries, the number of FTEs decreased 200 to 10,700 at the end of June
2003, Fortis Insurance International saw its FTEs rise 100 to 3,200 because of increased
activities in the UK and Spain. The number of FTEs at Fortis, Inc. rose 300, compared with
year-end 2002, to 12,100 at the end of June 2003 s a result of an operational expansion.

®  On 20 June 2003, Fortis ASR announced it would reduce its workforce by a further 14% or
750 jobs over the next three years, as part of its utilization of the synergy potential of its eight
insurance companies.

» The oversll costs of the Insurance business decreased 4%, mainly as a result of exchange rate
differences (organically +1%).

¢ The Insurance business’s equity portfolio amounted to EUR 6.3 billion (12% of total
investments) as at 30 June 2003, compared to EUR 8.0 billion (16% of total investments) at
the end of 2002.

Insurance business First First Change as %
In EUR million hslf2003  hslf 2002

Gross premium income 10,999 10,636

Costs 1,327 1,384 (4)
Net opersting profit before reslized capital gains 516 573 (10)
Realized capital gains 156 (8) '

Net operating profit after realized capital gains ® 672 565 19
Value adjustment of the equity portfolio :

Realized (674) 90

Unrealized (32) -

Net opersting profit (34) 655

U 4 fler tax, excluding eguity portfolio.



f):r SECURITIES EXCHANGE COMMISSION 08/28 07:41 Pg:04

Solvency

Net core capital is based on a conservative calculation. It excludes any unrealized capital gains on the
bond portfolio, goodwill, and any elements of embedded value.

Solvency (in EUR billion) ‘ 30 June 2003
Net core capital 16.9
Legally required minimum 9.7
Surplus above legslly required minimum 72
Surplus above legally required minimum (as %) 74
Fortis’s floor 15.5
Surplus above Fortis’s floor 1.4
Surplus above Fortis’s floor (as %) 9

Fortis’s solvency remains strong. As at 30 June, net core capital after the dividend payment of

EUR 1.1 billion was EUR 16.9 billion, EUR 7.2 billion (74%) above the legally required minimum
and EUR 1.4 billion (9%) above Fortis’s own floor, In view of the developments in the stock markets,
Fortis reduced its equity exposure in the first half of 2003. This reduced our sensitivity to s 10%
movement in the equity market from EUR 600 million at the beginning of 2003 to around

EUR 300 million as at 30 June 2003. At 30 June, equity investments accounted for only 5.5% of our
total investment portfolio. As st 22 August 2003, Fortis’s solvency, excluding third quarter results,
was EUR 17.1 billion. This was EUR 7.4 billion (76%) above the legally required minimum and
EUR 1.6 billion (10%) above Fortis’s own floor.

Key figures per share (in EUR) First half 2003 First half 2002
Net operating profit after realized capital 1.10 1.07
gains Y

After full conversion ? . 107 1.06
Net operating profit 0.53 1.14
After full conversion ? 0.52 1.12
Net profit 0.52 1.17
After full conversion ? 0.52 1.15
Shareholders’ equity 791 8397

D Afer tax, excluding squity portplio,
% 4 fer exercise af all warrants and options and qﬁarﬁdl conversion gfconvertible bonds.
* Year-end 2002,
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Developments per business

1. Network Banking

* Revenues still under pressure

¢ Higher value adjustments

s Continued cost cuts, FTE reduction continues
Premium income up substantially at FB Insurance

Network Banking’s net operating profit, before realized and unrealized value adjustments to the
equity portfolio, amounted to EUR 582 million, which was 9% lower than the comparable figures for
2002. The decrease was due to a slight reduction in the interest margin and declining commissions,
partly because of the renegotiation of the agreement with Bank van De Post, and an increase in
provisions for the credit portfolio compared to the very low levels of 2002. These figures incorporate
the changes in consolidation perimeters, i.e. the sale of TOP Lease and the transfer of corporate
customners to Merchant Bank on 1 January 2003, Compared with June 2002, FTEs decreased by 1,481
to 19,253, which kept costs under control, with operating expenses down 2%.

Retail Banking. Despite the closure due to mergers of 323 branches since Jure 2002, market shares
have generslly been maintsined in Belgium, except for & slight decrease in mortgsge loans. One
reason for this was the success and use by customers of non-bricks and mortar channels. Results in the
Netherlands were flat despite higher provisions for loans. The number of branches has fallen slightly
from 208 to 183, FTEs have declined from 2,850 to 2,625. The new advertising campaign for
mortgage loans is worthwhile to mention.

FB Insurance saw Life premium income advance by EUR 558 million to EUR 1,346 million.
Guaranteed interest products generated this growth, as premiums from unit-linked products decreased.
Non-Life premiums rose 3% to EUR 86 million.

Commercial Banking booked good results across the board, but suffered owing to the poor
investment climate, as evidenced by the declining demand for loans among other factors. The
persistently weak economy also pushed up provisions for the credit portfolio compared to the very low
level of last year, This increase in provisions has been completely offset by lower costs,

Activities outside the Benelux countries, especislly in the rest of Europe and in the leasing and
factoring domsin, performed very well, despite currency effects (Hong Kong dollar, pound sterling
and Polish zloty).

IT. Merchant Banking

¢ Esxcellent performance by Global Markets, mainly in Fixed Income and in Credit
Derivatives
e Stable contribution from Corporate activities

Net operating profit, before realized and unrealized value adjustments to the equity portfolio,
amounted to EUR 215 million (-9% compared to last year). The number of FTEs almost remasined
stable at 2.689.

0S
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Global Markets posted excellent results in the second quarter. On the one hand, trading activities
outperformed, especially in Fixed Incorne, Credit Derivatives and, to a lesser extent in Forex, while on
the other hand New Issues and Equities remained subdued.

Corporate and Investment Banking results were stable, slightly lower than in the second quarter of
2002. The prevailing economic conditions have been weighing on performsnce. Credit demand
slightly dropped, leading to a decrease in outstanding credits. On top of that, the lower US dollar
negstively impacted the result. The advisory activity remained under pressure.

Globsl Private Equity des] flow showed encouraging signs. Fund Services sctivities remsined stable
during the second quarter,

Since 1 January 2003 Corporate Banking activities have been incorporated in Merchant Banking
(previously in Network Banking), with the result that Fortis’s corporate customers now have access to
& much wider range of products and services through one privileged channel. Also since 1 January
2003, Information Banking has been part of the Private Banking & Trust, Asset Management and
Information Banking business

I Private Banking & Trust, Asset Management and Information Banking
Private Banking & Trust

* Net operating profit up 32% compared to first quarter 2003
* Asgets under management increased 3,.5% to EUR 49,3 billion
e Quarterly costs reduced by §%

Net operating profit for the second quarter stands at EUR 33 million compared to EUR 25 million for

the first qusrter, giving net operating profit of EUR 58 million for the first half of 2003 (excluding

realized and unrealized value adjustments to the equity portfolio).

These increased quarterly results were driven by two factors:

s  The realization of anticipated cost savings and cost controls, restructured activities and economies
of scale. The reduction in costs mentioned above reflects this, The number of FTEs decreased

further in the second quarter from 2,322 (end of first quarter) to 2,288 (2,485 at year-end 2002).

» The increase in revenues was fuelled by higher interest in;ome, a weaker euro than in the first
quarter, a lower tax rate and the divestment of the low-profit business in the Bahamas.

Assets under management increased to EUR 49.3 billion (from EUR 47.6 billion at the end of the first
qusrter), partly due to better market conditions.

Trust operations were launched in Singapore during the second quarter of 2003,
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Asset Management

e  Assets under management increased 3.5% to EUR 76.2 billion

¢ Rebranded globally as ‘Fortis Investments’

e Best Selection Fund launched in China by Fortis Haitong Investment Management joint
venture

Fortis Investments had assets under msnsgement of EUR 76.2 billion at the end of June, an increase of
3.5% since the end of the first quarter and 4.7% ahead of year-end 2002, Net new cash was a negative
EUR 950 million, with inflows on the retail side offset by the net outflows of institutional clients.

Revenues for the period were EUR 105 million, 8% lower than in 2002, while net operating profit of
EUR 24 million was around 15% lower than in 2002. Cost control remsined tight with six-month
positions some 3.8% lower on a comparable basis. »

The trade name ‘Fortis Investments’ was adopted globslly on 1 July. The most important impact of
this was the rebranding of Harbor Capital Management in the US. This harmonization will allow more
efficient and comprehensive marketing and development of our business worldwide.

Fortis Investments lsunched its first open-ended fund in China, the Fortis Haitong Best Selection
Fund, through its Shanghai-based joint venture, Fortis Haitong Investment Management. The fund,
which has 8 balanced mandate, is open only to domestic Chinese investors and can invest only in
Chinese equities and bonds. Owing to an agreement with ChinaPay, the joint venture is able to offer
investors the unique opportunity to buy and sell over the Intemet. A second fund is scheduled to be
launched in the autumn,

Fortis Investments has continued to step up its international marketing of the Fortis L Fund, its
flagship product that is now suthorized for sale in a totsl of nine countries, i.e. Austria, Belgium,
France, Germany, Italy, Luxembourg, the Netherlands, Spain and Switzerland,

Information Banking

e Information Banking results show an upward trend, despite the falling equity markets in
the first half 0of 2003, low interest rates and the weak US dollar
e Seasonal influences on securities lending and arbitrage activities

Information Banking achieved net operating profit of EUR 64 million in the second quarter of 2003,
39% more than in the seme pericd last year. The rise was mainly due to the good performance of
securities lending and arbitrage activities, This more than cancelled out the adverse effects of falling
equity markets, low interest rates and the weak US dollar.

Euronext N.V.,, after an extensive selection procedure, picked Information Banking’s global custody
unit as its Global Paying Agent. Fortis Bank is the first bank to act as global paying agent for three -
markets, i.e. Amsterdatm, Brussels and Paris.

Information Banking expanded its specialist services to (hedge) funds and fund managers in the
second quarter of 2003, under the name Prime Fund Solutions.

Growing interest was observed in our totsl Euronext proposition as regards derivatives and equity
clearing activities. The clearing operation in Chicago contributed to profit once the start-up stage was
over.
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IV. Fortis ASR

¢ Higher premium income at Individual Life (§%) and Non-life (8%)

¢  Accident & Health gross premium income up 8% to EUR 647 million

e Life operating profit depressed by lower dividends received, lower fees for unit-linked
products and lower interest rates

o Results of disability insurance on upward trend

In May, Fortis ASR presented its strategy for the years zhead, along with its new management
structure. Top management has made grest efforts with implementing the more focused strategy.
Key objectives are the integration of back-offices and the further centralization of support services.
Consequently, 750 jobs will disappear within three years, There will also be greater emphasis on
profitability at both Life and Non.life and more focus on risk mansgement.

Net operating profit for the first half of 2003, excluding realized and unresalized vslue adjustments to
the equity portfolio, amounted to EUR 214 million, 37% more than in the first half of 2002. FTEs
numbered 5,146, compared with 5,187 at year-end 2002, Operating costs for the first half of 2003
were comparable to those of the previous year,

Gross premium income from Life amounted to EUR 1,646 million, 2% less than in 2002. This was
partly due to the cancellation of one rather large life insurance contract at Collective Life. Premium
income from Individual Life rose by 5% despite the scrapping of the basic tax allowance in 2003 and
the prevailing uncertsinty sbout the new tax rules. More pension policies were sold, partly because
intermediaries responded appropriately to their clients’ increasing need to close the so-called pension
gsp.

Gross premium income from Non-life rose by 8% to EUR 1,214 million, with healthy growth scross
the board. Gross premium income from Motor insurance increased by 10% to EUR 260 million,
Gross Accident & Heslth premiums climbed 8% to EUR 647 million.

Life results sre under pressure as a result of lower dividends received, lower fees for unit-linked
products and lower interest rates. Accident and Health performed satisfactorily thanks to an effective
reintegration policy.

V. Fortis AG and Fortis Insurance International

Fortis AG

¢ Net operating profit before reslized and unreslized value adjustments up 43%
¢  Gross premiums up 18%: Life +24%, Non-life +6%0

Fortis AG 's net operating profit for the first half of 2003, excluding (un)realized value adjustments to
the equity portfolio, was up 43% to EUR 148 million. Realized and unreslized value adjustments to
the equity portfolio changed net operating profit into & loss of EUR 126 million.

Gross premiums rose by 18% to EUR 1,434 million compared with EUR 1,218 million last year.
Individual Life contributed the most to this increase with a rise of 38% to EUR 669 million. In the
current financial environment of low interest rates and weak stock markets, Fortis AG has continued,
together with the brokers, to penetrate the investment market by offering savings and investment
products with interest guaranteed for up to eight years. One of the success factors of this type of
product is the potentisl profit sharing once financisl markets pick up.
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The total premium income of Group Life rose by 1% to EUR 294 million. The recent launch of new
products and services reversed the slight decline seen in the first quarter, and should lead to higher
growth in the second half of the year,

The ongoing success of the Familis multi-cover package increased sales (number of policies) in the
non-life personsl lines market by 26%. In the small commercial non-life market, new sales went up by
5%. This, combined with rate increases in amongst others motor and third party liability insurance,
pushed up gross premium income from Non-life by 6% to EUR 471 million. Sustained efforts in
selective underwriting and the continuous pruning of the portfolio sharply increased technicel results,
which, combined with the permanent focus on cost containment, brought the combined ratio down to
98.4% from 107.1%.

At 4,514, the number of FTEs (including Bernheim Comofi) was 104 less than at year-end 2002.
Fortis Insurance International

¢ Excellent Non-life results in UK and Spain
* French reorganization is influencing Life results
* Aslan strategy on track

Fortis Insurance International schieved net opersting profit of EUR 59 million, excluding reslized
and unrealized value adjustments to the equity portfolio. This marked a 13% increase relative to the
first half of 2002. FTEs nutnbered 3,485 at the end of the first half of 2003, an increase of 119 since
the end of 2002.

Fortis Insurance Ltd in the UK repeated its good results in the first half of 2003. Results in Spain are
also good, as Non-life is performing very well. The reorganization costs of Fortis Assurances in
France had an adverse effect on Life results.

Premium income from Life insurance was somewhat weaker than anticipated, mainly because sales in
Luxembourg are still below target despite the successful integration of the former companies.

Fortis Insurance Asia’s strategy is on track. Fortis is vigorously pursuing expansion of life insurance
operations in some Asian countries. The growth of insurance sctivities in the People’s Republic of
Chins has continued to exceed expectsations. Developments at Mayban Fortis in Malaysia are in line
with planning.

Fortis Corporate Insurance (FCI) reported gross premium growth of just over 16% compared with the
first helf of 2002 to EUR 294 million. Net operating profit, excluding reslized and unrealized value
adjustments to the equity portfolio, amounted to almost EUR 8 million, a decrease of 4% on the first
half of 2002, the best half year ever. Fire, Accident & Health and Motor performed particularly well.
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VL Fortis, Inc.

e Increase in net operating profit
¢ Strong business-line results

Fortis, Inc. saw its net operating profit, excluding realized and unrealized value adjustments to the
equity portfolio, increase by 17% in the first half of 2003. However, due to the weak dollar, net
operating profit, excluding realized and unrealized value adjustments to the equity portfolio, in euros
decreased by 5% to EUR 157 million. The number of FTEs at Fortis, Inc, increased 2% relative to
year-end 2002 to 12,080. This was due to the planned increase at the Assurant and Benefits business
lines.

Fortis Benefits reported net opersating profit before capitsl gains of USD 27 million, 8 USD 6 million
increase on the year, The good results were on the back of reduced incidence of disability claims and
improved expense management. They were partly offset by higher group life mortality, slightly
unfavourable dental loss ratios, and lower-than-expected investment income.

Fortis Heslth reported net operating profit before capits] gains of USD 62 million, an increase of USD
13 million on last year. The improvement in profitability is mainly attributable to the favourable 2002
trend in small group and individual medical claims, as well as lower general expenses, commissions
peid, and benefit expenses.

Net operating profit before capital gains of the Preneed business was USD 19 million, USD 7 million
less than last year. This decrease is primarily due to lower revenues and investment income. The
company has reduced certain crediting rates on new policies sold in 2003 to offset the decline in
investment yield due to the lower interest rate environment.

Assurant had a solid first half year, reporting net operating profit before capital gains of USD 65
million, which was USD 4 mullion up on the year. The increase was mainly due to higher fee and
investment income and strong results from property coverage, including lender-placed Hazard,
Manufsctured Housing, and Flood insurance.

Press Contacts:

Brussels: +322 5653584 Utrecht: +31 302576549
Investor Relations:
Brussels:. +322 5105337 Utrecht: +31 3025765 46
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